Stansted Express Order Confirmation

Subject: Stansted Express Order Confirmation
From: customerrelations@abelliogreateranglia.co.uk
Date: 14/09/2016 12:43

To: buying@mbrail.co.uk

stanstedexpress

Thank you for booking your Stansted
Express ticket(s).

Your tickets were purchased with card number ending 1763.
Total transaction price: £38.00
Transaction reference: PWX6A7RN

Sent to mobile number +447890954680

Your ticket has been sent via an SMS to your mobile phone. Please present this at the
Stansted Express station or to the onboard staff for it to be scanned as a valid ticket for
travel.

A copy of your ticket is also attached to this email, and if you wish you may print this out and
present it at the station or on the train instead of the SMS version.

Please note that Advance offer fares are non-refundable and non-exchangeable tickets and are
subject to limited availability. If you book one of these, you cannot start, break or resume, or end
your journey at any intermediate station.

Further Information

If you have booked your ticket more than 3 months in advance, please check to see if there have
been any changes made to your train times, 4 weeks before you travel. You can check these here
https://www.stanstedexpress.com/timetable/service-alterations Tickets are valid for: Single - one
journey. Return - one calendar month.

If you have booked a return trip, this ticket can be used for both outward and return journeys. The
outward journey must be made on the outbound travel date shown above, and the return journey
must be made within one month of the outbound travel date.

Valid on Stansted Express (Abellio Greater Anglia Ltd., trading as Stansted Express) only, and only
between the stations indicated. No break of journey is permitted.
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This ticket is subject to the National Conditions of Carriage. It is non-transferrable and
non-refundable, other than in accordance with the National Conditions of Carriage.

Stansted Express services are operated by Abellio Greater Anglia Ltd, trading as Stansted
Express.

Please note that no VAT is applied to train tickets.

For queries relating to your booking please contact Customer Services via email at
contactcentre@abelliogreateranglia.co.uk

For details on train times and service information, please visit www.stanstedexpress.com

Please allow 2 hours from time of booking to the time of your travel.

Book your hotel with Stansted Express

' New deals listed daily — for every budget.

' Over 1,000,000 properties,

35,('{}0 destinations. POWERED BY
v’ Free cancellation on most rooms. Bmking.cnm
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